CX, UX & Ui

Three layers of the same experience. One customer experience contains many user experiences, and each user

experience contains many user interfaces.

CX — Customer Experience UX — User Experience Ul — User Interface

Every interaction a customer has with the How it feels to accomplish a goal within one The screens and controls a user touches —
company — marketing, sales, products, product — the flows, logic, and moments layout, type, color, buttons, states.
support, billing. in between.
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CX - THE CUSTOMER'S EXPERIENCE WITH YOUR COMPANY.
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UX - PRODUCT A

Ul - Onboarding Ul - Dashboard Ul - Settings
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UX - PRODUCT B

Ul - Checkout Ul - Search Ul - Account

4 EN N NN NN RN NN N NN NN NN BN BN NN BN SN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN B

P T
D T
P T
e msms=

PLL L L L DL LD DL LD ELELLELLLLELELLEELLLELLLLELELLELLELELELLLLELLLLLLLLLLLLLLTS

UX - SUPPORT PORTAL

Ul - Help Center Ul - Ticketing Ul - Live Chat
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1 CX contains many UX each contains many Ul
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